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I N T R O D U C T I O N  

THE LUMIERE CONSULTANCY (TLC) 

We are a home-grown  Sustainability Consulting company  
dedicated to leading the travel & hospitality industry in its green 
transition towards sustainability certification and accreditation, as 
well as fostering responsible and eco-tourism initiatives. 

Our Vision:
We envision a world where the hospitality industry stands as a 
beacon of environmental responsibility and sustainability. We are 
committed to guiding and empowering our clients to make 
ecologically sound choices, minimize their carbon footprint, and 
enhance their social and environmental impact.
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Ailynn Seah

Chief Engagement Officer (CEO)

THE LUMIERE CONSULTANCY

Email: ailynn@thelumiereco.com
Linkedin : www.linkedin.com/in/Ailynnseah

20 years of successful track record  in   hotel and event space leadership role driving  
impact and inspiring change.

Sustainability Advocate 
•  Help  company  attain Green certification  ie GSTC  & Green Globe certification 

and develop their  sustainability journey and goals 
• GSTC Auditing ( Certified GSTC Auditor)

Giving Back 
• Mentor
• Guest speaker, lecturer at both local and international universities
• Host  travel industry roundtables and panels 
• Judging Panels for Sustainability & Social impact category 

Member of Board &  Advisory Board
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CERTIFIED GSTC AUDITOR 
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CLIENT LIST – TRAVEL AGENTS 
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CLIENT LIST - HOTELS 
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2016  -  2021

SUSTAINABILITY WAS CONSIDERED 
AS SOMETHING NEXT TO BUSINESS

▪ Compensation
▪ Focus on internal reporting
▪ Self-assessment & declarative reporting
▪ Optional commitment

Business

SUSTAINABILITY IS NOW
AT THE HEART OF BUSINESS

✓ Contribution
✓ At the heart of the Business Strategy
✓ Embed into all functions 
✓ Eco-labels and certifications

2022  -  2030

Business

Sustainability

Sustainability enters a new dimension
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Rise of the Conscious Traveller
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Sustainability: A Business Imperative

Google: Offers a "sustainable travel" filter that allows users 

to search for eco-friendly hotels and accommodations. This 

includes properties that have received sustainability 

certifications.

Airbnb: Provides a "Sustainable" filter that lets users find 

listings that are committed to environmentally friendly 

practices, such as energy efficiency and waste reduction.

Booking.com: Features a "Travel Sustainable" badge that 

highlights properties that have taken significant steps to 

operate sustainably. Users can filter search results to show 

only these eco-friendly options.

Google partnering with the GSTC to begin importing their 

database of eco-certified hotels. 9



ISO 14064

Source: https://gbtafoundation.org/de/publications/sustainable-procurement-standards/

76%

63%

60%

INCREASING DEMAND BY CORPORATE COMPANIES HAVING   
SUSTAINABILTY QUESTIONS IN SUPPLIER RFP
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PEOPLE CARE DEEPLY
INCREASE 

BRAND VALUE 
ATTRACT

 NEW CUSTOMERS

WHY SHOULD YOUR COMPANY 

TRANSITION ?

REGULATORY
COMPLIANCE 
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1. Integrate sustainability into business decisions
2. Find more sustainable ways to operate and embrace green opportunities
3. Adopt Environmentally Friendly Habits
4. Leverage their sphere of influence to help their sector make the green 

transition quickly

What Travel Agent can do to be a 
Part of the Green Plan:
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SG MICE SUSTAINABILITY ROADMAP
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GSTC CERTIFICATION

Why GSTC ?
Local Hearts, Global Standards
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WHO IS GSTC?

Mission:
To be an agent of change in the world of sustainable travel and 

tourism by fostering the increased knowledge, 
understanding, adoption and demand for sustainable 

tourism practices.

The Global Sustainable Tourism Council (GSTC) is an international organization that 
sets and manages global standards for sustainable tourism. It provides a framework 
for Hotels, Tour Operators  and Destinations to adopt sustainable practices and 
reduce their environmental and social impact. 
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4 PILLARS

Section A Effective sustainability planning

Section B
Maximizing social and economic benefits 

for the local community

Section C Enhancing cultural heritage

Section D Reducing negative impacts to the 

environment 18



TOUR OPERATOR CERTIFICATION

GSTC Homepage

Vision:
​Tourism fulfills its potential as a vehicle for social, 
cultural, and economic good while removing and 

avoiding any negative impacts from its activities in 
terms of environmental and social impacts.

Mission:
To be an agent of change in the world of 

sustainable travel and tourism by fostering the 
increased knowledge, understanding, adoption and 

demand for sustainable tourism practices.
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The Global Sustainable Tourism Council (GSTC) was established 
by UN agencies together with NGOs and the private sector to 
act as an independent organization.

Plays a critical role as the leading global authority in providing 
guidance for the development and management of 
sustainability practices in travel and tourism. 

Based on the GSTC’s extensive knowledge base, the  standards 
offer both global and regional perspectives relevant to tourism 
industry stakeholders at various stages of sustainability 
adoption and development.

GSTC  - Global Authority on Sustainability in Travel & 
Tourism
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T Y P E S  O F  G S TC  C E R T I F I C AT I O N  

GSTC DESTINATION CERTIFICATION

GSTC HOTEL CERTIFICATION

GSTC TOUR OPERATOR CERTIFICATION

GSTC MICE CERTIFICATION ( 2026)

GSTC ATTRACTIONS CERTIFICATION ( 2026) 
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G STC  TO U R  O P E R ATO R  C E RT I F I C AT I O N

YES

1.    Travel Agent handling inbound travel

2.      Inbound Destination Management Company

3.     Travel Agent -  inbound Division

4.    Inbound  Online Travel Agent 

22



Benefits of GSTC Certification 
1. GSTC Accreditation plays an important role to assure impartiality, 

quality, competence and credibility of the process and the 
certification itself. 

2. GSTC Certification can help tourism businesses to redefine the way 
they do business, for the benefit of both people and planet.

3. The certification standard is in compliance with universal criteria 
for sustainable tourism and its procedures meet international 
principles for transparency, impartiality and competence.
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In 2015, the United Nations drew up a set of 17 global goals to combat poverty, inequality, environmental 
destruction, and more by 2030. These Sustainable Development Goals (SDGs) – representing international 
collaboration unparalleled in human history – are now adopted by 193 countries.

JOIN US ON THE 2030 JOURNEY
People Planet Prosperity Peace Partnership
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STB – Business Improvement Fund
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STB 
Business Improvement Fund (BIF) Eligibility  
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ISO 14064
1 Grant Advisory 

2 Gap Analysis
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Design and Development of Sustainability Management systems, manuals, SOPs, 
forms & documentation (Provide supervision and guidance, initial interviews & visit, 
discussion,  follow up meetings)

4 Closure of gaps and preparation for audit 

5 Support during the External Audit 

6 Review non-conformity ( if any)   & rectification 

CONSULTANCY SERVICES 
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GSTC Accredited Certification Bodies - Singapore

Since 1828, Bureau Veritas has aided clients worldwide in enhancing performance 
through system certification, product approvals, and tailored audits. They ensure 
assets, products, processes, and infrastructure adhere to quality, health, safety, 
environmental, and social standards. 

Control Union Certifications serves as a global one-stop-shop for diverse certification 
programs in agriculture, food, feed, forest products, textiles, and bioenergy. In 2016, 
they became the first Accredited CAB for GSTC Criteria for Hotels and Tour Operators, 
offering the highest level of credibility within the GSTC Integrity program. 

Vireo provides worldwide recognised environmental certification scheme such as GSTC 
– Accredited certification body ,  FSC & MSC. Vireo has International experience and 
works with professional and highly qualified auditors 
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Certification Procedures
Application

Contracting

Document Review

On-site Audit

Non-Conformities

Certificate Issues

After Certification

Fill out the STB BIF Grant application form 

After the confirmation of the grant application, the consultancy firm and certification body sends an 
offer and invoice. After signing of the offer, documents needed for the on-site audit are provided.

The client fills out the necessary documents which are verified by the Consultant and  
certification body.

The certification body visits all offices which the client applied for, and checks if they 
comply with the certification standard.

The client needs to solve any points which do not comply with the standard 
requirements.

After closing of the non-conformities by the client, the certification body issues the 
certification.

In case of using the certification logo, the certification body will review and approve 
the design. In order to maintain the certificate, a yearly on-site audit is necessary.30



There is no time to waste. 
Let us rethink  and reinvent tourism 

and together, deliver a more 
sustainable, prosperous and resilient 

future for all.
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A C T  N O W !  

CONTACT US FOR MORE INFORMATION 

Email: ailynn@thelumierecompany.com
Linkedin : www.linkedin.com/in/Ailynnseah

M: 97347798 
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